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Abstract 
Self-esteem is a core construct within the framework of women empowerment. The present 

study was designed to investigate the role of employment status and emotional intelligence (EI) in 
self-esteem of Indian women. It was expected that the delineation of the predictive role of these two 
variables for self-esteem would be helpful for future intervention programs. The study adopted a 2 
(employed versus unemployed) x 2 (low EI versus high EI) factorial design where employed and  
unemployed women were separately divided into low EI and high EI subgroups on the basis of  
median split of EI scores. Apart from the test of EI, all the participants were individually 
administered a standardised test of self -esteem. The analysis of variance supported both the 
hypotheses. Employed women exhibited higher self-esteem than unemployed women. Women with 
high EI showed greater self-esteem than women with low EI. The findings were explained in terms 
of the contemporary theories of self-esteem and interventions were suggested for women 
empowerment. 
Keywords: Self-esteem, emotional intelligence, sociometer theory, contingencies model of self- 
esteem, social inclusion and exclusion, social-cognition theory, role multiplicity, role 
accumulation 
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Introduction 
Self-esteem denotes an attitude towards 

the self and is related to the personal beliefs  
about skills, abilities, social relationship and 
future outcomes. It refers to an individual's  
overall pos it ive  evaluat ion of the self 
(Rosenberg, 1965). Self-esteem has enormous 
influence on mental health of individuals. Self- 
esteem comprises of self-worth and self-image 
which affects adjustment in various spheres of  
life.It is generally believed that there are many 
benefits of having a positive view of the self.  
Those who have high self-esteem are presumed 
to be psychologically happy and healthy 
whereas those with low self-esteem are 
believed to be psychologically distressed and 
unhealthy. Persons who possess high self- 
esteem apparently feel good about themselves, 
cope effectively with challenges and criticism, 
and feel wanted and respected socially, thus 

lead a happy and productive life. By contrast, 
people with low self-esteem see the world 
through a more negative perspective.  

Employment serves as a resource for  
boosting women's confidence and self-esteem 
leading to a sense of psychological well-being 
as well as economic security; autonomy and 
expansion of social network. Unemployment is 
associated with increased depression and 
poorer self-esteem. Occupying multiple roles is 
thought to increase the women's chances to 
learn, develop self-esteem, build social 
network and open access to informational, 
instrumental and emotional support, and to 
buffer life's stresses and strains. Playing 
mult iple  roles also  pr ovides cognit ive  
cushioning and alternative sources of self- 
esteem and gratification when things go poorly 
in one's life domain. One of the primary reasons 
for higher self-esteem among professionally 
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employed women is that employment can 
enrich a woman's life providing stimulation, 
self-esteem, adult contact and escape from the  
repetitive routines of the household. The 
independent financial base supplied by 
employment pr ovides women with an 
increased sense of competence, gives more 
power within the family.  

Taylor and Spencer (1988) found that 
working mothers acknowledge the combined 
joy of employment and family responsibilities.  
Employed women have more autonomy, 
experience  higher worthiness, face less 
discrimination at workplace, feel lesser role  
conflicts, displays more positive attitude 
towards family, and job (Chaudhry, 1995). 
They demonstrated high self-esteem (Mary & 
Good, 2005), high well-being (Rao, 2003), 
display strong ability, committed interests, 
sound psychological health, and have a high 
level of education (Donelson &Gullahorn, 
1997).Coleman and Antonucci (1983) reported 
that women employed outside the home have  
higher self-esteem than those who are not 
employed. The self-esteem of working wives 
was significantly higher than housewives. The  
women who occupied more roles in their life  
have higher self-esteem than women with fewer 
roles. Employment leads to interna l locus of 
control, higher self-efficacy, self-esteem and 
self-confidence leading to the potential for 
gaining psychological empowerment.  

Emotional Intelligence (EI) refers to the 
ability to perceive, control and evaluate 
emotions. Emotional intelligence has been 
defined as the ability to recognize, understand, 
manage and harness emotions both in self and 
others and to use emotion to facilitate cognitive 
processing (Salovey & Mayer1999). It is a skill, 
which involves three processes: perception, 
(the ability to consciously recognize our 
emotions), understanding (integrating what we 
feel in our thoughts), and regulation (lead and 
manage effectively both positive and negative  
emotions). Literature reveals that higher 
emotional intelligence is typically associated 
with positive moods and higher self-esteem 
because emotionally intelligent persons are 

able to maintain positive mental states due to 
their capability to efficiently manage their 
emotions (Tamra, 2006).More specifically, 
emotional intelligence enhances self-esteem of 
a person. Emotional self-awareness and self- 
regulation help an individual to appreciate one's 
own worth and enhance the ability to 
confidently deal with others without any 
bias.Self-esteem is positively related to 
emotional functioning and several predictors of 
life satisfaction and subjective happiness 
(Lyubomirsky, 2007). It is even negatively 
related to psychological maladjustment  
indicators such as depression (Tennen& 
Herzberg, 1987) or anxiety in response to acute 
stressors.Low self-esteem leads to emotional 
disturbances (Keith & Schafer, 1982).  

Emotional instability creates false self- 
i m a g e t h a t l e a d s t o w a r d emotional 
maladjustment. It also creates the feeling of 
inadequacy, guilt, shyness, social inhibit ion,  
helplessness, reduced ability, accepting 
unfavourable assessment as accurate, 
vulnerability and interpersonal problem. 
Schutte and colleagues (2002) found that higher 
emotional intelligence was associated with an 
increase in positive mood state and higher self- 
esteem. 

 

Research objective and formulation of 

hypothesis 
In view of the importance of women's self- 

c o n c e p t i n t h e c o n t e x t o f t h e i r 
empowerment an empirical study was 
planned to examine the role of two possible 
predictors of self-concept: employment 
and emotional intelligence. Therefore, we 
have proposed following hypothesis: 

H1:Self-esteem is higher among employed 
women as compared to unemployed 
women. 

H2:Self-esteem is higher among women with 
high emotional intelligence as compared to 
women with low emotional intelligence. 

 

Method 

Sample and pro cedures  

240 women within the age group of 45 to 55 
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years participated in our survey. Due care was 
taken to sample groups equated with respect to 
education and age range. They were all married 
and had children. Out of total number of 
participants, 120 women were from the 
employed category and 120 women were from 
the unemployed category. Each of the groups of 
the employed and unemployed women was 
divided into two subgroups- women with high 
emotional intelligence and women with low 
emotional intelligence on the basis of median 
split of their scores on emotional intelligence. 
The participants of all four groups (employed 
women with high emotional intelligence, 
employe d women w ith  low e mot iona l 
intelligence, unemployed women with high 
emotional intelligence and unemployed women 
with low emot ional inte lligence) were 
individua lly adminis tered se lf- esteem 
inventory. 

 

The investigator explained to them that 
the participation is entirely voluntary and 
anonymous, and can be withdrawn at any time  
and it would not affect the person adversely.  
Rapport was establishe d between the 
investigator and respondents/participants. All 
the participants were individually administered 
measures of emotional intelligence, and se lf- 
esteem. The instructions for each part of the  
questionnaire were adequately explained and 
care was taken to ensure that they understood 
the questionnaire.  Investigator requested 
participants to respond to each item in the 
questionnaire freely and frankly without any 
hesitation. Investigator had ensured strict 
confidentiality and the study was conducted in 
compliance  with ethical standards. The 
participants were debriefed after the study was 
completed.  

 

Research Design 
The study involved a 2 (employed 

women versus unemployed women) x 
2(women with high emotional intelligence 
versus women with low emotional intelligence) 
factorial design. Employment status and 
emotional intelligence are the independent 

variables and self-esteem is the dependent 
variable.  

 

Tools used 
1. Emotional Intelligence Scale (EIS): The 

emotional intelligence scale was developed 
by Hyde and Pathe and Dhar in the year 
1971. This questionnaire  consists of 34 
items and the highest score is 170 and 
lowest score is 34. The inventory measured 
10 factors dimensions, such as self- 
awareness, empathy, self-motivation,  
emotional stability, managing relation, 
inte gr it y , se lf - de ve lopme nt , va lue 
orientation, commitment and altruistic 
behaviour. The split-half reliability of the 
scale was 0.88 and the content validity of 
the scale was 0.93. Respondents are 
requested to indicate their agreements / 
disagreements on a five- point scale 
where'1'indicates strong disagreement and 
'5' indicates strong agreement.  

 
2. Self-esteem Inventory: The Self-esteem 

Inventory (SEI) was constructed by Prasad 
and Thakur in the year 1977. The scale 
consists of two identical sets of statements 
having different instructions. The first part 
of the inventory measures personally 
perceived self and the second part covers 
items for measuring socially perceived self. 
In this present study, only personally 
perceived self-esteem was administered. 
Out of the thirty items, seventeen are 
socially desirable and thirteen are socially 
undesirable. The item which is socially 
desirable would get 7 scores if answered 
complete ly true and 1 if answered 
completely false. Other intermediate 
answers would get scores accordingly. The 
socially undesirable items would be scored 
in the opposite manner, (i.e., the completely 
false point would get 7 scores and 
completely true would get 1 score). Split- 
half reliability co-efficient is .82 for 
personally perceived self-esteem and test- 
rest reliability is .69. 
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Results 

Table 1: Analysis of Variance Performed on Self-esteem Scores of Participants  

 
Table 2: Mean Self-esteem Scores of Participants  

 
 
 

 
 

Women with high emotional 
intelligence 

 
Women with low emotional 
intelligence 

 
All Women 
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